
The business of reports and accounts was 

concluded swiftly, we welcomed Jack Birrell 

as a new trustee and paid tribute to those 

who had retired, including Brian Connel who 

leaves the treasurer role in December. We also 

welcomed Alan Dron, from Police Scotland to 

the Board, and this was particularly good timing 

as much of the Q&A discussion centred around 

police engagement, which is something already 

improving for NWS on a national level, and we’re 

determined to help local groups get similar on a 

local level.

We also took a moment to reflect on the truly 

unprecedented situation we’re in as a global, 

national and local community as a result of the 

last nine months of Covid. The effects all this 

has had on our communities, and ourselves 

individually are far reaching, and I’d like to pay 

tribute to everyone who has found a way to help 

each other, their neighbours, their friends, their 

colleagues or any other part of their community.

As mentioned previously, we really do want to 

improve our Board representation, seeking more

Neighbourhood Watch members reflective of 

our communities across Scotland, and with the 

 

 

skills we need to thrive. We had some promising 

signs of interest at the AGM, and I’d encourage 

anyone who might want to be involved to get 

in touch, this is a membership organisation, and 

you’re its lifeblood.

Our partnership with the Scottish Community 

Safety Network is key to the further development 

of the Neighbourhood Network and ALERT 

service at a localised level. There is real 

opportunity to build on current work and reach 

across all local authorities in Scotland through 

community safety and planning partnerships, 

and we look forward to this progressing. We had 

our first joint Boards workshop recently, and 

anticipate more of this development activity to 

result in positive changes to how we operate, and 

will ensure you are kept informed, consulted or 

included in that process.

Proper engagement – including roadshows, 

attendance at community meetings and similar 

has obviously been completely stymied by Covid 

this year. We have however remained 

connected with most of our stakeholder and 

partnership meetings held virtually and continued 

to engage and provide important information, 

support and advice to our communities during  

 

these unprecedented times through the  

Neighbourhood ALERT platform, our web 

page contact froms and office / staff emails.   

But, all being well, 2021 will see it back in 

spades, on the ground as well as more digital 

awareness raising, to help promote what NWS is 

about, and what it can offer for communities. 

Technology should never replace community 

engagement, but it can really enhance it, as 

we’ve found more than ever this last year. So 

do please keep the communication flowing, 

with your ideas and feedback. 

My thanks to everyone, staff colleagues, 

members, supporters, funders at Scottish 

Government and my Board colleagues for 

supporting NWS. Together we are supporting 

our individual communities and helping to 

keep each other safe, and it’s never been more 

important that we do so.

And finally, of course we’re not out of the 

woods yet, and we need to remain incredibly 

careful as we try to relax over the festive 

period. But it’s wonderful we’re now seeing 

encouraging signs of vaccine development. 

So on behalf of all of us at NWS, do have a 

very happy, safe Christmas, and even more 

importantly, a healthy and prosperous 2021.

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.uk
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Thoughts from the Chair
I’m writing this after our NWS AGM, and still absorbing the 

tremendous input, discussion and enthusiasm that took place. 

It’s great to know so many people want to get more engaged 

with the Neighbourhood Watch movement, more on that later.
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We are calling on communities to help 
stop preventable deaths in house fires 
– by making a five-minute phone call. 
Make the Call is a hard-hitting appeal to 
carers, family, friends and of those who 
are at risk of serious injury or even death 
because of an accidental fire in their 
home.

Our statistics show that people who are 
over the age of 50, smoke and either 
have mobility issues, live alone, or use 
medical oxygen are more at risk from 
accidental fires.

Following the launch of the Make the 
Call campaign, SFRS will carry out 
targeted Home Fire Safety Visits to those 
most at risk from fire in their homes.

Assistant Chief Officer Stuart Stevens 
said: “We take the safety of our 
communities and crews very seriously, 
and we have taken every precaution 
to ensure that our staff use the correct 
personal protective equipment to visit 
homes and apply appropriate guidelines 
and procedures to ensure that they and 
the members of the public in the house 

adhere to social distancing guidelines

“Each visit will be subject to a risk 
assessment first, and where a visit is not 
possible, due to coronavirus guidelines 
or other reasons, we can offer tailored 
advice over the phone and guide a 
carer, family member or the person 
themselves through a virtual home fire 
safety visit. 

“But to do that, we need you to Make 
the Call, and put them in touch with us.”

The Scottish 
Fire and Rescue 
Service (SFRS) 
is urging families 
to stay safe this 
winter and during 
the festive period.

This winter SFRS will work closely with local 
communities and partner agencies to keep Scotland 
safe from fire and other emergencies - but as always, 
we need the public’s help to reduce the amount of 
preventable fires we might see in the coming months. 

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.uk2

Anyone who wants to book a free 
Home Fire Safety Visit can:

 call 0800 0731 999

 text "FIRE" to 80800 from your  
 mobile phone

 complete our online form

The Coronavirus pandemic also means that most of 
us will be spending more time at home. 

We want to ensure your home is as 
safe from fire risk as possible and 
would therefore encourage you to go 
through our online questionnaire and 
follow our advice and guidance.

When answering each question, you 
will get some useful tips for each 

topic. Once you have completed 
the questions, you can download a 
bespoke PDF that provides additional 
advice and links to further informa-
tion. 

If you feel that you require further, 
more detailed advice, you can request 

a free Home Fire Safety Visit from our 
trained crews. If you don't fit into the 
highest risk criteria we will still take 
your details and arrange a Home Fire 
Safety Visit in the future once our full 
Home Fire Safety Visit programme 
has recommenced and restrictions 
have eased.

Please find our online questionnaire at  
https://www.firescotland.gov.uk/your-safety/online-hfsv-checker.aspx

Or scan with your  
smartphone camera 

to take part:
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Looking after 
you in Winter

Top tips to stay safe and well this winter:

SGN is dedicated to keeping you safe and 
warm all year round. However, winter can be a 
difficult time for people, especially those who 
need extra support.

 Follow NHS advice to heat   
 your home to at least 18°C. Turn  
 off radiators in unused rooms  
 and close internal doors to keep  
 the heat in.

 A gas boiler that stops working  
 during cold weather isn’t just  
 inconvenient but can be   
 dangerous too. Ensure your gas  
 boiler and appliances are   

 serviced every year and always  
 use a Gas Safe registered   
 engineer to carry out any work  
 to keep you and your family safe. 

 Fit a carbon monoxide alarm  
 to protect your family against  
 this poisonous gas. Regularly  
 test it and check its expiry date.

 Keep an eye on the weather   
 forecast and watch out for Met 
 Office weather warnings. If   
 cold weather comes, follow NHS  
 advice to wear layers to keep warm  
 and regularly have hot drinks.

 Check on your neighbours if  
 they are particularly vulnerable in  
 cold weather.

Extra help for those who need it most

Their free locking cooker valve helps keep people, such  
as those with dementia or autism, safe in their own  
homes. The simple safety device stops gas cookers  
being turned on or left on unintentionally.

If you’re struggling to afford keeping your home warm,  
they could connect you to the gas network for free or  
for less through their Help to Heat scheme.

These services are designed to support people who are over  
65, have children under five or are pregnant, have long-term  
physical or mental health conditions or have additional  
communication or language needs. They can also help you if you have  
other additional needs.

As well as looking after you in winter, SGN is here  
to keep you safe and warm all day, every day,  
all year round. They offer a range of  
services to provide extra help for  
those who need it most: They can register you on your 

energy supplier’s Priority Services 
Register, so you’ll receive priority 

support in a gas emergency or 
power cut. The free register lets 

energy companies tailor their  
day-to-day services to make sure 

you stay safe, warm and well-
informed all year round.

If you, or anyone you know, could benefit from any of 
these free extra help services, please  
visit sgn.co.uk/extra-help or call SGN’s  
Careline on 0800 975 1818.
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Neighbourhood Alert in Scotland 
has now passed the milestone 

of 25,000 with currently 25,382 
individual registered users. 

This is an increase of 15%  
in last 12 months.

1,948
Neighbourhood Watch 
and Community Groups 
registered an increase of 
86 in the last 6 months.

537 
aLerts 

Have been sent oUt  
across scotLanD  
to 1,225,044 Direct  

recipients.

Alerts have included national and local issues 
around crime, safety and resilience with 
many related to COVID-19 advice  
and support information.

Note: Please ensure that your personal information and 
details relative to your registration are kept updated and 
reflect and changes. If you have issues logging into your 
registration please contact the Team at NWS.

The Neighbourhood ALERT 
platform continues to keep our 
communities informed,  
supported and safe.

Satisfaction levels with 
regards to relevance and 

content remains  
high at 94%

Sign up for alerts by visiting www.neighbourhoodwatchscotland.co.uk 
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What does the National Designing Out 
Crime Manager do?

My primary responsibility is to 
administer and oversee the delivery 

of Crime Prevention advice and support 
across all 13 Police Divisions. This requires 
me to update the trained officers with new 
technologies or legislation in respect of 
crime prevention measures which could 
include elements like CCTV, new locks and 
hardware, the use of lighting, where to place 
barriers such as fencing and gates and how 
to secure items such as garden furniture, 
bicycles, motorcycles and so on.

I’m also responsible for the delivery of 
the Police accredited Award ’Secured By 
Design’ for new buildings. This is presented 
to Architects and designers who adopt the 
principles of Crime Prevention Through 
Environmental Design and incorporate 
them into the design of new developments. 
These developments can be New Housing, 
Commercial or Retail Developments, Public 
Buildings such as Schools or new offices, 
Railway stations and car parks.

The advice includes elements such as 
footpath and road layouts that improve 
surveillance, lighting schemes, fencing 
and boundary treatments, parking areas, 
property orientation and layout of the estate 
overall. These coupled with the use of 
approved and accredited products such as 
PAS 024 Doors and Windows, TS007 locks 
on main entrance doors, TS008 anti-theft 
letterplates, the use of Laminated Glass in 
appropriate locations, all work together to 
make these properties exceptionally resilient 
to any types of criminal activity.

Statistically, developments that adopt these 
measures are shown to be at least 75% less 
likely to have crimes of any type. A recent 
study of 3,000 new homes in Fife that were 
built to Secured By Design Standards have 
had 87% fewer crimes than 3,000 non-
Secured By Design properties built at the 
same time.

What advice would you give to 
homeowners to assess their own 

property security?

(If you are in a Secured By Design 
Accredited Property, pat yourself on the 

back, you are very much less likely to suffer 
crimes of any type).

Everyone should look at their home from 
the perspective of someone who would 
want to ‘break in’ without drawing attention 
to themselves, and get away with little or 
no attention. This is the rationale that the 
housebreaker (burglar) will use. Stand back 
from your house and start to assess how 
someone would get in without drawing 
attention to themselves. Are the doors 
and windows in an area where someone 
could be concealed from the neighbouring 
properties or passing traffic / pedestrians? 
Can the concealment be removed? If it is 
planting such as large bushes, hedges or 
overgrown planting, cut it back to improve 
the surveillance opportunity. This also 
applies to parking areas or even access 
routes. During the hours of darkness, are 
these areas sufficiently illuminated, do lights 

come on if persons approach these doors. 
Consider a PIR light at the door to illuminate 
the area. 

Does your doors have glazed panels in 
them? If so are they double glazed? Could 
at least one of the panes be replaced with 
a Laminated Pane to P1A standard, this 
prevents the window in the door being 
broken through, and someone reaching in 
to undo the lock and open the door. This 
is especially more risky nowadays where a 
‘thumb turn’ lock is fitted to the inside of the 
lockable door.

When it comes to locks, if you have a ‘Euro 
Profile’ Cylinder lock fitted, it is definitely 
worth checking to see if it a TS007 2 or 3 
star rated lock. If it isn’t consider replacing 
your locks with one of these.

If you, or any member of your family has 
a ‘Keysafe’ for storing keys externally, 
ensure that it is either a Secured By design 
accredited product such as Supra C500 
or has ‘Sold Secure’ Gold or Silver rating. 
These must be fitted to the brickwork on a 
building, not to the render, and it must be 
fitted to the manufacturers recommended 
standards.

Interview with Stuart Ward, 
National Designing Out Crime  
Manager, Police Scotland

More information

 Get light timers, set them to switch lights  
 on at dusk. This is to give the impression  
 of occupation of the house.

 Housebreakers (burglars) like nothing  
 better than a house in darkness in the  
 early evening, it means there is no-one  
 at home and gives an opportunity for  
 breaking in if the opportunity is there.

 Even when you are at home, lock the  
 doors. Many people suffer from what  
 is termed as ‘sneak in theft’. People leave  
 car keys, handbags and purses near  
 to the main entrance doors then go and  
 sit in the living room. There are those out  
 there who will try doors, and if open  
 sneak in, steal what they can and depart,  
 often without the occupant realising that  
 it has happened. When you get home,  
 lock the door behind you.

 Make sure that your windows are closed  
 and locked. If you do want them open  
 for ventilation, leave them locked on the  
 ventilation catch. Keep the garden shed  
 and garage closed and locked where  
 you have one. Once the garden has  
 been tidied up for the winter, secure  
 high value items in the shed that won’t  
 be getting used over the winter.

 Don’t keep large amounts of money  
 at home, don’t advertise high value   
 items. This applies particularly around  
 Christmas, where there is a temptation  
 to surround a Christmas tree with   
 gifts. These will always be an attraction  
 to opportunist thieves. Where practical,  
 keep valuables out of sight and away  
 from windows.

Contact 101 and ask for a Crime Prevention Survey from the Safer 
Communities Department within the local Authority Area that you live in. 
Alternatively, you can send an e-mail to architectural.liaison@scotland.pnn.
police.uk complete with contact details and local authority area, and a DOCO 
will be in contact to arrange a visit.

What are your top 5 tips for 
Home Security now that 
the winter is upon us?

There are a few simple things that we can all do to make our homes more secure 
during the winter months, especially as the days are shorter.



Larger projects should only be carried 
out by tradespeople who are qualified 
for the job and registered with the 
appropriate trade association. Servicing 
or repairs of any gas or electrical 
appliances MUST be done by qualified 
engineers. Smaller DIY projects still 
need careful planning and consideration 
given to whether you have the 
necessary skills and the tools for the 
job.  Always use stepladders rather than 
standing on a chair if you have to reach. 
Allow plenty of time for the job in hand 
and use the relevant Personal Protective 
Equipment such as gloves and goggles.  
Keep young children and pets away 
from the work area.

Falls are a common problem 
throughout the year but winter brings 
further challenges such as slippery 
paths, dark evenings and cold weather. 
You can help to avoid falls by ensuring 
steps and paths are well lit and kept 
free from ice and snow.  If you have 
grab rails at the doorstep then use 
them or consider having them fitted if 
you don’t.  Always wear sturdy shoes 
with a good grip when outside your 
home – that includes popping out to 
put something in the bin. It’s useful to 
keep an emergency kit handy during the 
winter months so that you have a torch, 
a flask with a hot drink or an emergency 
phone charger if you need it, especially 
if extreme weather is forecast.

If you are shopping early for Christmas 
presents, think carefully about age 
appropriate toys for young children, 
especially to avoid choking on small 
parts, and always buy items with the CE 
mark.  It’s really important to buy from 
a reputable retailer – the British Toy 
and Hobby Association's 'Lion Mark' will 
indicate that the toy meets the statutory 
safety requirements.  Take care with toys 
or other items that require batteries. 
The small ‘button cell’ batteries can be 
extremely dangerous if swallowed by a 
curious child.  Check that batteries can’t 
be accessed easily by young children, 
either in the product itself or where 
replacement batteries are stored.

If you are able to have people in your 
home this festive period, take extra care 
that, with the hustle and bustle and 
excitement, any potential hazards are 
not overlooked.  It’s an exciting time 
of year, and with a bit of pre-planning 
and awareness, you will stay safe and all 
the family can enjoy the holidays. Give 
yourself enough time to prepare and 
cook festive meals to avoid accidents 
that come from rushing, and wipe 
up any spills quickly.  Have scissors 
handy to open packaging, so you're 
not tempted to use a knife, and have 
screwdrivers at the ready to assemble 
toys. 
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Trading Standards Scotland’s annual anti-counterfeiting campaign aims to provide guidance to 
consumers on how to avoid unwittingly buying potentially dangerous counterfeit products online 
in the lead up to Christmas, particularly when on a tight budget. Here are some top tips to avoid 
festive fakes online: 

Our campaign focuses on four key product areas: clothing, cosmetics, toys and electrical products:

Counterfeit clothes are often stored in dirty, unsanitary 
conditions. We’ve found fake designer goods surrounded 
by bedbugs, cigarette smoke and unclean animals

Counterfeit children’s clothing can contain unsafe cords 
or loose buttons/ decorations which could pose a 
choking hazard. They can also contain harmful chemicals

Counterfeit teddies can contain loose buttons or noses 
and flammable materials and can have weak seams

Counterfeit dolls can contain phthalates, which can harm 
children’s reproductive systems. They can also have loose 
parts and fail to meet UK or EU safety standards

Fake electric scooters could pose a fire risk due to the 
battery overheating and could cause electrocution due to 
a lack of an over-current protection device in the charger

98% of fake chargers tested by Electrical Safety First are 
extremely dangerous and could cause fires or electric 
shocks

Counterfeit makeup is often made using cheap, substandard 
ingredients and can contain lead and banned or untested 
chemicals which can cause allergic reactions or serious 
health problems

Fake perfume often fails to meet UK and EU safety standards 
and can contain unlisted ingredients which can cause 
allergic reactions and skin irritation.

Pay using a credit card or secure online payment system for stronger protection - be suspicious if 
a website or seller will only accept bank transfers

Check the product listing and packaging for spelling and grammar mistakes

Do some research before buying from a company/seller you’re not familiar with. Rather than 
relying on reviews hosted on the website you are purchasing from, look for independent reviews 
on o�cial websites. Fake reviews may have spelling errors or sound like an advert rather than an 
opinion and several reviews may be posted by the same user

If the price looks too good to be true, it probably is

Shop   Safely   Online 
this Christmas

Photo by Mathew MacQuarrie on Unsplash
#DontFakeIt

We’ve found counterfeit 
clothes stored in dirty rooms 

with bedbugs, cigarette 
smoke and animals

What’s That 
Smell?

#DontFakeIt

Avoid allergic reactions, 
rashes and burns - don’t buy 

fake cosmetics

Would you put 
untested chemicals 

on your body?

Fake chargers may look 
the same as genuine 

ones on the outside, but 
it’s what’s on the inside 

that counts

Real

Fake

image courtesy of Electrical Safety First

Don’t Be 
Superficial

Report counterfeit goods and scam websites to Advice Direct Scotland on 0808 164 6000 
or through consumeradvice.scot

Home safety  
as winter  
approacHes

You can find more winter safety tips and information on RoSPA’s  
website at: www.rospa.com/Resources/Hubs/Winter   

Many people will have been spending  

more time than normal in the confines  

of their own homes and improvement,  

renovations and redecoration may well  

be in progress on or the agenda.  Many  

things can also be done to help make your home  

safer as winter approaches but proceed with caution. 

Cold weather brings with it the potential danger of 
hypothermia. Keep moving in your home at regular 
intervals and ensure you have room to walk around 
– get help to move any furniture that could be better 
placed. Drink plenty of hot drinks and eat regularly. 
Wearing several thin layers of clothing helps you to 
keep warm.  If you do fall, there are ways of getting 
up again safely (to avoid lying on the floor for a  
long time). Check out the Upwards and Onwards  
videos on RoSPA’s website at  
www.rospa.com/home-safety/UK/ 
Scotland/Projects/Upwards-and-Onwards. 
You will find information there for carers too.
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Don’t let winter catch you unprepared
Scotland might be no stranger to bad weather but with a little planning and 
action now you can be ready for winter disruption. 

Our winters often bring snow and ice, thunder, 
lightning and heavy rain, all of which can 
cause frozen or burst pipes, blocked drains, 
localised flooding, treacherous conditions out 
and about, risks of hypothermia and isolation. 
And that’s on top of Christmas chaos! 
But don’t worry, there’s plenty you can now 
do to prepare for and deal with wild winter 
weather.
The first thing you can do is be informed. Sign 
up to alerting services and be aware of the 
risks in your area. You can do this by checking 
forecasts and keep up to date with weather 
warnings through the MetOffice; sign up 
to the Floodline alerting service and follow 
ReadyScotland on Facebook or Twitter
Another great way to be ready is to make a 

plan. By making a simple household plan 
and creating an emergency kit  you and your 
family will feel much more in control if the 
winter affects you. It’s important that you 
make a plan and a kit that works for you and 
your family – this could include key phone 
numbers, local radio station frequency, agreed 
meeting places and essentials like spare 
medicine, copies of important documents and 
emergency food. Don’t forget the car either! 
Having winter essentials like a snow shovel, 
ice scraper, and blankets will make a huge 

difference if you find yourself stuck. 
And finally, think of others. Look out for 
neighbours who might need a hand in 
an emergency. If you have the time and 
ability then volunteering for groups like 
Neighbourhood Watch or forming a local 
community resilience group, allows you to 
help others in your community, while learning 
new skills and building friendships. Whether 
it’s providing practical, medical or emotional 
support, or assisting with search and 
rescue or transport services, our voluntary 
organisations make a huge contribution 
during emergencies.  

If you were flooded, would you know 
what to do?
Flooding is the most common natural disaster in the UK, and can happen at 
any time of the year, destroying homes, businesses and communities.  
If you were flooded, would you know what to do? 

The first step to being flood prepared this 
winter is to understand your flood risk and 
the watercourses in your area. Not everyone 
has the same level of risk and not everyone 
will be affected by the same type of flooding. 
The Scottish Environment Protection Agency 
(SEPA) has information available online to 
help you check this, including SEPA’s flood 
maps and SEPA’s water level data. 

If you do live in a flood risk area, SEPA’s 
Floodline service may also be able to help 
you. Our flood warning service is free to join 
and can notify your phone when flooding 
is forecast in your area, giving you time to 
prepare and take action. 
It’s important to remember that if a flood 
were to occur, it’s up to you to protect yourself, 
your loved ones and your property. There are 

steps you can take to prepare now, including 
putting together an emergency flood kit, 
purchasing flood protection products for 
your home, making sure you have the right 
insurance coverage for a flood and creating a 
list of useful contact numbers. If you are part 
of a local community group, it may also be 
worth creating a community flood resilience 
plan so that the group can help respond to a 
flood by deploying resources or checking on 
vulnerable neighbours.
Recognising your risk and preparing for a 
flood now, could save you thousands of 
pounds in damages or even save your life. 
More guidance and information can be 
found online at floodlinescotland.org.
uk or from the Scottish Flood Forum at 
scottishfloodforum.org  

Find out more at ReadyScotland.org and stay safe this winter. 
When emergencies occur volunteers make an incredibly positive contribution. 
Whether it’s helping your community or volunteering with a charity in your 
area think about what you can do to help www.volunteerscotland.net


